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Identity Maintenance and its Difficulty of
Japanese Undergraduate Job Searchers:
Black-boxed Labeling
Naoki IGUCHI

Labeling theory has explained how the evaluated actor responds to others’ evaluations with the dichotomous model
of approval or rejection. That is, the actor either approves the evaluation and internalizes it in his self-identity, or rejects the
evaluation and resists from internalizing it. This paper, in contrast, focuses on the situation which the actor could neither ap-
prove nor reject the evaluation, and finds it difficult to maintain his self-identity, through an analysis of the case of Japanese un-
dergraduate job searchers. This situation is caused by ‘black-boxed labeling’ in which the grounds of the evaluation is hidden
from the evaluated actor. Through a comparison of black-boxed labeling and labeling based on clear-cut categories, this paper

modifies the conventional model so it could explain the distinct identity troubles of the evaluated actor in various cases.
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