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Dealing with the affectional bond in Formal Care:
A Qualitative Survey of Visiting Nurses

NAKATA, Meiko

In a formal care setting, visiting nurses provide care for patients that their organization at home
to treat them fairly and flexibly. The work environment should prevent an interpersonal connection
between nurses and their patients. Not a small number of patients, however, ask their favorite
visiting nurses to provide care for them, and the nurses cater to their wishes accordingly. To clarify
why the nurses actively accept the requests, I interviewed 26 visiting nurses. While the affectional
bond can foster a patient-dominated relationship in which the nurses tend to follow their patients,
it also encourages the nurses to give greater heir consideration to each patient’s differences and to
learn better care skills. Moreover, a better understanding of patients also helps the nurses to make
medical decisions on their behalf. Consequently, these benefits lead the nurses to respect their
patients’ preferences. The affectional bond with their clients contributes to individual professional
performance. While the traditional idea of emotional labor has been assumed simply in a short-term

situation, the bond such as a lasting emotion plays a vital role in formal care.
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